
The South Taranaki Returned and Services Association 
inc (STRSA) Will collect most of your personal 
information directly from you. The type of Information 
we collect is: 

 Full Name 
 Date of Birth 
 Contact details, including Postal and email address  
 Contact phone numbers 
 Service Information 
 Interactions with us 

We may also collect your personal information from 
third parties, including: 

 New Zealand Defence Force 
 Doctors or health practitioner or named agencies. 

We collect your personal information to: 

 Create a Membership file. 
 Create a Welfare support file. 

If you choose not to provide certain information, 
we'll be unable to provide specific services. 
 

Storage: Your personal information will be stored in 
paper files and electronically at the RSA.  We keep 
your information safe by password protection and locked 
away and only allowing certain staff access. 

Accessing and correcting your personal information: The 
STRSA will do our best to ensure your personal 
information is accurate. YOU are responsible for 
promptly informing the RSA of any changes of your 
personal details. you have the right to ask for a copy 
of any personal information we hold about you, and to 
ask for it to be corrected if you think it is wrong. If 
you’d like to ask for a copy of your information, or to 
have it corrected, please contact us 
at strsa@xtra.co.nz, or 06 278 4018, or 130 Princes 
Street, Hawera 4610. 

 


